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1 Preface

Over the last ten years, Europe has faced unprecedented political and socio-economic developments.
The end of the cold war has opened new perspectives for economic as well as intellectual cooperation
across the European region. Many European countries have decided to shift from centrally planned to
market economies, with increasing roles being assumed by various groups of stakeholders. Economic
interaction and exchange in Europe, including travel, is no longer restricted by the frontiers of the
political blocks of the decades following the Second World War. The “Single Market” has been
established among the Members of the European Union, and a common currency is underway.

On the worldwide level, information and communication technologies have changed not only the work
environment of individuals, but also the quality and density of global communication and interaction.
Markets, including labour markets, are becoming more and more global. International division of
labour is developing further. In many national economies, the shift from the production of goods to the
provision of services is obvious.

All these developments have an immediate impact on technical and vocational education and training.
Policy makers have to adjust to rapidly changing parameters.

It is UNESCO’s task and mandate to facilitate this process of adaptation. At its First International
Congress for Technical and Vocational Education held in Berlin, Germany, in 1987, it was suggested
that “...an international plan of action be drawn up for the development of technical and vocational
education and for promoting international co-operation in this field”. In 1992, UNESCO launched its
International Project on Technical and Vocational Education (UNEVOC). In the period since then,
UNEVOC has systematically and effectively provided mechanisms and platforms for international
exchange of experience and dialogue in technical and vocational education on the international as well
as on the regional levels. This includes a variety of approaches and means, such as traditional print
media, personal interaction in workshops and symposia, as well as communication and networking
through Electronic Mail and the World Wide Web. ’

The Second International Congress on Technical and Vocational Education in Seoul, Republic of Korea,
in April 1999, will focus on developing strategies for improving technical and vocational education in
the early years of the twenty-first century. The congress is expected to provide a framework for
UNESCO'’s Long Term Programme on Technical and Vocational Education to be launched from the
year 2000.

In September 1998, the UNESCO-OEEK Symposium “Vocational Education and Training in Europe on
the Threshold of the 21* Century” was held in an effort to provide a European perspective of the
emerging challenges to technical and vocational education in the early 21* century.

Through this report, the valuable contributions delivered at this European Symposium by its participants
are being made available to a larger community of teachers and trainers, of researchers and developers,
of planners and policy makers in technical and vocational education and training. UNESCO invites you
to join the debate, and to draw benefit from it for the advancement of the education and training system
of your own country.

Hans Kronner
Chief, UNESCO-UNEVOC
Implementation Unit Berlin
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2 Introduction and Overview

The 2™ International Congress on Technical and
Vocational Education in Seoul

From 26-30 April 1999, UNESCO will organize,
jointlgf with the Government of the Republic of Korea,
its 2" International Congress on Technical and
Vocational Education in Seoul.

This congress will be devoted to “Lifelong Learning
and Training for the World of Work in the Twenty-first
Century”. It will address central issues related to
learning and training for the development of human
resources — issues that confront both developed and
developing countries in an age of rapid social,
economic and technological change.

The Congress will focus on the following ﬁain themes:

1. The changing demands of the twenty-first century:
challenges to technical and vocational education

2. Improving systems providing education and
training throughout life

3. Innovating the education and training process

4. TVE for all

5. Changing roles of government and other
stakeholders in TVE

6. Enhancing international cooperation in TVE.

Regional preparatory meetings

The Congress was preceded by regional conferences
and symposia to focus the technical and vocational
education experiences and needs of the countries in
those regions. The summarized conclusions of the
regional conferences and symposia will serve as con-
tributions from those regions to the Seoul Congress:
» The regional conference for Asia and the Pacific
was held in Adelaide, Australia, 25-27 March 1998.
+ The Arab States held a Regional Conference from
01-04 November 1998 in Abu Dhabi, United Arab
Emirates.
« The Regional Consultation for Africa took place
from 23-27 November 1998 in Nairobi, Kenya.
o For the Latin America and the Caribbean, the
regional consultation was held in Quito, Ecuador,
from 23-27 November 1998.

The UNESCO-OEEK Symposium

The UNESCO-OEEK Symposium “Vocational Educa-
tion and Training in Europe on the Threshold of the
21 Century” held in Crete, Greece, 23-26 September
1998, served for the European platform to prepare for
the Seoul Congress. It was organized by the
Organisation for Vocational Education and Training
(OEEK) under contract with the United Nations

© lucational, Scientific and Cultural Organization

Participation

The Symposium was open to all countries in the
“European Region”, which, as defined for UNESCO
purposes, includes Canada and Israel. In addition, the
following Central Asian countries had been invited:
Kyrgyzstan, Mongolia, Turkmenistan and Uzbekistan.
The full List of Participants is to be found on page 97
of this report.

The Programme

Five Thematic Units provided the framework for
presentations and discussions:

A Vocational Education and Training and New
Technologies

Environmental Education and Training

The Changing Role of the Public and Private
Sectors in Vocational Education and Training
Internationalization of Economic Activities and
Tourism

Non-Commercial Exchanges and Vocational
Training

y O aOw

Each of the units was introduced by a brief video clip
on past and contemporary aspects of the theme with a
futuristic outlook into its possible future dimensions.
Keynote speakers introduced each of the themes.
Other speakers highlighted selected aspects. Details are
given in the programme (see page 95). Brief discus-
sions among interested participants were held at the
end of each session. Participants volunteered to sum-
marize highlights of the presentations and discussions.
The summaries are presented on page 85 ff.

Meeting of UNEVOC Centres

On the eve of the official opening, the UNESCO-
UNEVOC Implementation Unit Berlin arranged a
special meeting of participants from UNEVOC
Centres.

The purpose of this meeting was to inform represen-
tatives from national focal points in the UNEVOC
Network (UNEVOC Centres) about current activities
and plans of UNESCO within the International Project
on Technical and Vocational Education (UNEVOC).

The meeting was open to other interested participants,
in particular from countries that are considering joining
the UNEVOC Network. It gave the opportunity for
face-to-face contact with UNEVOC network members
in other countries of the region. '

Mr Krénner, Chief of the UNEVOC Implementation
Unit in Berlin, briefed participants about the UNEVOC

EKC NESCO). _ Project and its Programme for 1998-1999, and about

f = 3
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Introduction and Overview

The preparations for the Second International Congress
on Technical and Vocational Education, Seoul,
Republic of Korea, April 1999.

Mr Chinien, the Director of the Canadian UNEVOC
Centre, explained the national UNEVOC network that
he had established recently in Canada. He invited Mr
Krénner to officially launch the Internet Web Site of
UNEVOC Canada. .

Finally, Mr Kronner presented the services rendered by
UNESCO within the international UNEVOC Network,
such as the international UNEVOC Web Site, the
UNESCO-UNEVOC Electronic Mail Circulars, and
the UNESCO-UNEVOC Electronic Mail Forum
(E-Forum).

The Exhibition

Exhibition booths were maintained at the venue of the

Symposium by

« the United Nations Educational, Scientific and
Cultural Organization (UNESCO),

3 Opening

3.1 The Organization for Vocational
Education and Training
Mr Gerassimos Sapountzoglou

Mr Gerassimos Sapountzoglou is President of the Greek
Organization for Vocational Education and Training
(OEEK)

Mr Minister of National Education and Religious
Affairs,

Ministers,

Representatives of UNESCO,

Ladies and Gentlemen,

Dear Friends,

It gives me great pleasure to welcome you to the Kali-
mera Kriti Hotel, in this beautiful corner of Greece, on
the occasion of the symposium on “Vocational Educa-
tion and Training in Europe on the Threshold of the
21% Century”.

A few months ago, this symposium was a challenge for
us. Today, it is a reality of which we are confident of
success. The objective of this gathering of people from
50 countries in the wider European region that are rep-
resented at the level of UNESCO is to agree with a
‘common perception’ and a ‘common approach’ to the
important issue of vocational education and training. It
‘O :ar that we do not seek the planning of a ‘single

E MC 'y’ that will have a ‘uniform application’.

IToxt Provided by ERI

the International Labour Organization (ILO),

o the European Centre for the Development of
Vocational Training (CEDEFOP),

o the European Training Foundation (ETF), and

the Greek Ministry of National Education and

Religious Affairs.

At the UNESCO exhibition booth, delegates were not
only given the opportunity to view publications and
other products of UNESCO’s programmes in
education, they were briefed throughout the
Symposium on the various services rendered to the
worldwide network of UNESCO’s International
Project on Technical and Vocational Education
(UNEVOC). Several countries decided to join
UNEVOC immediately after the Symposium.

Cultural Event

After the official closing of the Symposium, the Greek
hosts kindly invited the participants to see the site of
Knossos.

Given the economic, social, and political differences
which exist today among the countries that we repre-
sent, I do hope that we will be able to achieve, through
dialogue, a series of conclusions and proposals for each
thematic unit. We hold the responsibility for trans-
mitting these conclusions and proposals to the Second
International Congress on Technical and Vocational
Education which will take place in Seoul, Republic of
Korea, next spring. It is about the contribution of the
countries of the European continent to that congress.

A presentation of the thematic units will be made later.
With these few introductory words, I would like to
welcome you, and to wish you both a pleasant stay and
success with our symposium.

I would like to invite the Minister of Education and
Religious Affairs, Mr Gerassimos Arsenis, to take the
floor and declare the opening our Symposium. Thank
you very much.

3.2 The Minister of National Education
and Religious Affairs
Mr G. D. Arsenis

Mr G. D. Arsenis is Greek Minister of National Education
and Religious Affairs. He has also previously been Minister
of National Defence, Minister of Finance and Minister of
National Economy
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Mr Chairman of the Symposium,
Fellow Ministers,

Dear Guests,

Representatives of European countries
Ladies and Gentlemen,

I am delighted to take this opportunity, on behalf of the
Greek Government, to welcome you. Thank you for
your participation, anticipating the results of your
work.

The significance of this symposium is defined by the
following three factors:

1. This symposium concerns a timely issue for Greece,
for the European countries, for the world: the issue of
vocational education and training. Here in Greece, we
are in the middle of the implementation of a large-scale
reform, of a fundamental change in our educational
system, which includes vocational education and
training. We are striving to prepare our country, our
youth, to successfully meet the challenges of the 21%
century. We are striving to successfully meet and
grasp the great opportunities that stand before us.

I am sure that, in the discussion that will follow, there
will be an exchange of experiences of the various
participating countries, as well as a productive dia-
logue, which will significantly aid the shaping of
certain basic conclusions useful to all of us.

2. There is another reason which makes this sympo-
sium important. It is a symposium where all European
countries take part; in other words, not just European
Union countries, but countries of the wider European
region. These are countries with different experiences
and different origins, but with a common goal: the
upgrading of vocational education and training.

This symposium offers a great opportunity to draw
some basic conclusions based on the European expe-
rience from this sensitive area; to draw, perhaps for the
first time, conclusions that will guide us as to how we
should proceed together in a single direction.

At this point, I would like especially to welcome the
presence of the international organisations.

3. The third reason, for which we attach particular
significance to this Symposium, is that it is the pre-
paratory symposium for the UNESCO Conference to
take place in Seoul next year on the important issue of
vocational education and training.

As you know, this symposium in Crete is organised
jointly with UNESCO, and we can say that its con-
© _sions will shape the ‘European platform’ in Seoul

1cerning the issues of vocational education and

training. This is our contribution towards Seoul. High
priority will be given to issues relating to the funda-
mental changes that have to be made in vocational
education and training.

We live in a revolutionary epoch. Things have
changed radically and these changes have not only
affected the economic, social and, in many cases, the
political structures of countries, but, in addition, the
entire system of general education and of education
and training.

The basic constants of the 19" century, as well as those
of this century that is coming to a close, cannot be the
same for the 21* century. We are called upon to
examine the new dimensions of the issue, to define the
new framework within which we shall act with our
eyes turned to the future and not to the past.

The element that overturned old balances and constants
in the field of education and training was the change in
the field of knowledge and technology. Running the
risk of oversimplification, I could say that the econ-
omy, society and education have changed, and are still
changing rapidly these days, because the relationships
between know-how and technology, between engine
and production system, and between man and machine
have changed.

The economy, as we once knew it, the industrial econ-
omy, had its known attributes. Its main characteristic
was its relative stability. Things did change, but they
changed at a rhythm that moved with the change of
generations. A person that became a civil engineer
would remain a civil engineer throughout his life.

A person that became an architect would remain an
architect throughout his life. The electrician who knew
his trade could remain competitive if he, throughout his
career, occasionally brought his skills up to date.

Things have changed now. Technology is changing
rapidly, and what was modern yesterday is obsolete
today. We have estimated that, ten years after gradua-
tion, the technical knowledge of a university graduate
will have become 80% obsolete. A graduate who
wants to be current in his field, and efficient in his pro-
fession, will have to return to his area of knowledge
and bring himself up to date.

But it is not just the rapidity of change that causes the
conditions for reform in the system of education and
training. It is also the nature of human presence that
has changed in the field of production.

In the industrial epoch, things were simple and well-
planned. Knowledge and science were accumulated in
capital; in the big, specialised machine. The big,
specialised factory machine, which operated on the
Ford and Taylor models, embodied the entire wisdom

(8
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of our civilisation. The only requirement for the
operation of that machine was its supervision by
workers who had enough knowledge to follow instruc-
tions and could adapt their behaviour to the rhythm of
the machine. Charlie Chaplin’s film “Modern Times”,
exemplified that characteristic feature of industrial
production, with the machine defining the rate of pro-
duction and the workers adapting to it. That was the
characteristic of industrial production.

This had its impact on the system of education and
training. In the industrial age, what was required were
a small number of selected scientists, who conveyed
the wisdom of our civilisation from one generation to
the next in the universities. They would develop tech-
nology for specialised machines, and determine in their
corporations and industries the rhythm and the tech-
nology of production. It is for this reason that we have
had, and continue to have in many countries, a finite
number of people admitted to higher education. As for
the rest, who were part of the production process and
followed passively the machine created by the techno-
logical elite, all they needed was mass education of a
‘passive nature’ to learn how to read and write in order
to follow instructions and adapt their intellectual or
physical abilities to the rates of production that had
already been set.

That was also the reason for having open mass educa-
tion at the primary and secondary levels: in order to
produce a particular social and economic structure.
The working-class and the middle-class were the con-
stants of the past. Therefore, the system of education
and training of the past was a stable system, one that
was adapted to the needs of that epoch. Training was
an extension of education that updated the knowledge
of workers, scientists and specialised employees to the
changes of times, which were not dramatic. This is all
over now. The danger is that we often try to deal with
today’s reality and tomorrow’s prospects with yester-
day’s mentality.

Today, this specialised machine has become obsolete.
It has been replaced by smart software, and a specialist
who is no longer the passive worker, but one who has a
different dialectical relationship with the flexible
machine. It is now required from this person to exer-
cise critical thinking and imagination as well as to lead
the machine in directions chosen by his own initiative
and imagination.

Thus, the relationship between man and machine, man
and production is reversed. If you like, we are turning
back to old times, when the boss conceived and exe-
cuted all his own work. His tools were at his disposal
since he knew how to use them with creativity. So -
rapid changes in technology change the relationship

© _een man and machine; with adaptable machines,
equirements for critical thought from the man, the
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worker. These are the new conditions. These change
education. These must change education. These
should change education and training.

What do we need now? To begin with, we must open
the field of knowledge at all levels to all citizens. Not
a pyramid of knowledge, but an education of ‘open
horizons and wide choices’. Open higher education to
all those who want to follow that direction. We also
need another brave change in education. From an edu-
cation based on the transfer of knowledge from the
book to the pupil, from the teacher to the pupil, we
must proceed to an education that develops critical
thinking and the personality, as well as the ability to
make personal choices. There is information. Elec-
tronic libraries are present everywhere. The concern of
the pupil in order to acquire knowledge does not have
to do with the book. The concern of the pupil has to do
with the making of right choices based on the abun-
dance of information, often of poor quality, on the
Internet. The pupil must select the information which
is useful for him to synthesise the problem and come
up with answers to the problems he wants to analyse.

The contemporary school, therefore, is no longer the
traditional school of ‘passive knowledge transfer’. It is
the school of the development of the personality and
critical thought. Some react to that, but the battles for
the future have always been fought this way: between
those who have grasped the message of the times and
go forward, and others who fight at the rearguard. I do
not know of any reform that was achieved without a
rearguard fight. The characteristic of the rearguard
however is that they are left behind. It is time for
societies to understand that if they want to have a per-
spective and a future, the key for that future is found in
the radical change in the field of general education and
of education and training. Higher education open to all
and ‘a field where knowledge and critical thinking
develop’ constitute the new education. Yet this is not
enough. The relationship between education and
training is different now.

In the past, the system was different. The educational
system was the learning system in the school. One
would learn at school, then enter the labour market;
possibly attend a training programme to acquire exper-
tise and specialization. Having acquired this speciali-
zation, one would be competitive in the production
process, and this is how one would spend one’s life.
All this has changed. The dividing lines between edu-
cation and training are not as clear, because the field of
education contains elements of training, and further
training without elements of education cannot exist.

A different relationship exists today, between the three
fundamental elements, “general education”, “educa-
tion” and “training” that we must differentiate. I be-
lieve that this must be one of the fundamental issues
that this symposium must examine.
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Finally, there is another issue that must be stressed.

I have already mentioned it at the beginning. Science
is changing rapidly. When we were young — and even
earlier, at the time of Riccardo — we were taught at
universities where the comparative advantages of
countries were explained, and we knew that Portugal
was expected to produce wine and that the United
Kingdom would export textiles.

Today, the comparative advantages of countries can
change within a week. What was the comparative
advantage of Japan yesterday, has become the compa-
rative advantage of Singapore or Korea today. To-
morrow, it will become the comparative advantage of
other countries. This course will neither depend on the
extensive accumulation of capital and machinery, nor
on the change of physical factors. It will depend on
inventiveness, on the daring thought of a worker in his
warehouse, garage, or store, which will change com-
pletely the factors of production and will create some-
thing new. Therefore, comparative advantages change
from one company to another, from day to day. In
addition, skills change. Those who were trained in the
past to repair cars can no longer repair them with to-
day’s technology. The spark plug will no longer exist
and computers will repair cars. This has already
started.

Therefore, lifelong training will be required. The citi-
zen should have an ongoing relationship with the field
of education and training. In order to stay current and
competitive, the citizen will leave the place of produc-
tion, re-enter the university, the school and the training
institutes. Certain competencies and occupations that
existed yesterday will become obsolete.

It is estimated that in the 21 century, on average, a
person will have to change his career six or seven
times. What this means for an employee is that, in
order to keep up with the times, lifelong training
should be the constant in his life. It will therefore be
necessary for the system of general education and that
of vocational education and training to change entirely.

We have started here in Greece the implementation of
a daring educational reform. Changes in education
cannot be completed within one, two or three years.
They have a longer time-horizon. They will be
gradually completed. One will learn from another’s
experience. A single recipe on how to set up a new
effective educational system does not exist. Every

country has its own problems, its own cultural heritage.

Every country has a different starting point in its eco-
nomic and social relations. Every country must give
its own answer to its own problems. That is why I be-
lieve that the contribution of this symposium will not
© _made to the extent that it will present the ‘single
-‘opean platform’ for reform in the area of training,

but to offer a diversified programme, varying by
country, with converging objectives for the develop-
ment of countries and for social cohesion.

As regards social cohesion, I would like to say a few
words. Education and training are not just considered
the necessary tools for meeting the challenges of pro-
duction and the times. They are also the necessary
prerequisites for maintaining social cohesion. The
countries that will be left behind, that will not dare to
make their big reform in education, run the risk of
becoming countries with fragmented societies with
social exclusions. Social exclusion will be avoided,
unemployment will be combated, and social cohesion
will be ensured only through a modern system of
education that responds to the questions raised.

Today, for example, in the European countries, un-
employment, to a large extent, is not due to the lack of
economic opportunities. It is a structural unemploy-
ment, that has been created by a distorted educational
system, which created educational and social splinter-
ing and lack of correspondence between education on
one hand and the real needs of life and production on
the other. In the new system that we want to develop,
we must provide youth with all the means and compe-
tencies to be capable of grasping every opportunity and
having a productive and efficient occupation in the
new economies that arise. Therefore, unemployment
will only reflect the inability of countries to implement
modern educational systems.

So, the common goal is for modern education, for
social and economic development, for social cohesion
at the European and global levels, with differentiated
mitigation approaches, based on the historical, cultural
and political conditions of each country. We should
not repeat the errors made in the field of economy to
the educational field. There is no single educational
policy at the global level just as, in my opinion, a
single economic policy does not exist either at the
global level.

The International Monetary Fund, a member of the
United Nations and, at the same time, a very important
economic organisation, has made the mistake of using
the same recipe for every country and every case. To a
large extent, the economic crisis that we face today at
the global level is due to the persistence on promoting
a single economic policy to diverse people and nations.
UNESCO, on the other hand, has fought in the past for
the differential approach to every cultural entity. In the
field of education, we need common goals, but, at the
same time, we need ranges for differential action for
every social group and for every nation. In this way,
each country will be able to deal with its problems
from its own starting point.

i1
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I do hope that these issues will be extensively dis-
cussed here. 1 welcomed this symposium as the pre-
liminary conference to the major one of UNESCO, and
I would like to express a wish and an invitation on
behalf of the Government. After the Seoul congress,
the real work should begin; that is, the monitoring of
the implementation of the conclusions of the con-
ference. It would give me great pleasure to welcome
you again in Greece, not to discuss what we should do,
but to discuss what each of us does in his own country,
and how we will all advance towards common goals
and towards a common European vision.

With these words I declare the symposium open.
I wish it every success.

3.3 The United Nations Educational,
Scientific and Cultural
Organization
Mr A. Parsuramen

Mr A. Parsuramen is Director of the Division for the Reno-
vation of Secondary and Vocational Education at the United
Nations Educational, Scientific and Cultural Organization
(UNESCO)

Your Excellency Mr Arsenis, Minister of National
Education and Religious Affairs,

Mr Sapountzoglu, President of the Organization for
Vocational Education and Training (OEEK),

Mr Petrov from the International Labour Organization,
Colleagues from the European Centre for the Devel-
opment of Vocational Training (CEDEFOP)

and from the European Training Foundation (ETF),
Mr Vassilikos, Permanent Delegate of Greece to
UNESCO,

Delegates from the European Member States of
UNESCO, from Canada, from Israel, from Kyrgyzstan,
from Turkmenistan, from Uzbekistan and from
Mongolia,

It is my pleasure to welcome you on behalf of the
Director-General of UNESCO, Mr Federico Mayor, to
the opening session of the “European Symposium on
Technical and Vocational Education at the Threshold
of the 21 Century”. Mr Mayor sends his sincerest
thanks to H.E. Mr Arsenis and to the Government of
Greece for hosting this important event.

Let me also convey to Mr Sapountzolgu and his staff at
OEEK UNESCO’s profound appreciation of their
efforts to make this symposium a reality and to have
made it possible for us to meet on this beautiful island
of Crete, whose heritage, as we all know, is composed
of a rich mosaic of myth and reality. At this sympo-
sium on technical and vocational education, we may all
be reminded that Talos, the legendary guardian of the
‘& d, who ran around it in order to protect it, was an
ERJC example of the resourcefulness and industry that
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is 50 necessary as we stand at the threshold of the 21*
century.

Purpose of the Symposium

This Symposium takes place at a time when technical
and vocational education in Europe is affected by
major developments:

« The transition to a market economy in a number of
countries in Central and Eastern Europe and in
Central Asia;

o The change in the international division of labour;
and

« The application of new information and communi-
cation technologies that have an immediate impact
on work organization in many occupational fields.

In 1996, UNESCQ’s International Commission on
Education for the Twenty-First Century, chaired by
Jacques Delors, former President of the European
Union, submitted its report entitled “Learning: The
Treasure Within”. In this report, the commission
draws an alarming picture of the current state of
secondary education:

“Secondary schools ... provoke a considerable amount
of frustration. Among the sources of frustration are the
increased and increasingly diversified requirements,
leading to rapid growth in enrolments and over-
crowded curricula ... There is also the distress felt by
school-leavers who face a shortage of opportunities, a
distress by an all-or-nothing obsession with getting
into higher education. Mass unemployment in many
countries only adds to the malaise. The Commission
stresses its alarm at a trend that is leading, in both
rural and urban areas, in both developing and indus-
trialized counties, not only to unemployment but also
to the under-utilization of human resources.”

How can Member States respond to this challenge?
What sort of solutions can our systems of technical and
vocational education provide? UNESCO is currently
developing an international forum for the exchange of
experience and for the shaping of strategies in this
field:

1. UNESCO held its First International Congress in
Technical and Vocational Education in Berlin,
Germany, back in 1987. Currently, UNESCO is
preparing the Second Congress to be held in Seoul,
Republic of Korea, in April 1999. This Sympo-
sium is expected to provide, inter alia, a European
perspective of the challenges to lifelong learning
and training for the world of work at the threshold
of the 21" Century.

Based on its long experience in the field of techni-
cal and vocational education, and on its Inter-
national Project on Technical and Vocational
Education (UNEVOC), UNESCO is currently
designing a long-term programme on technical and

19
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vocational education starting in the year 2000. The
results and recommendations of this European
Symposium as well as of regional meetings in the
other world regions will constitute the background
information upon which the deliberations of the
Seoul Congress will be based.

The Second International Congress on Technical
and Vocational Education

Providing lifelong learning and training for the world
of work in the twenty-first century is the main thrust of
the Second International Congress on Technical and
Vocational Education which is being organized by
UNESCO in cooperation with the Government of the
Republic of Korea.

The acquisition of appropriate skills — both technical
and social — is required to cope with the challenges
presented by the evolving needs of the workplace.
Education and training systems that respond ade-
quately to these demands will contribute to the efforts
to overcome the growing unemployment and margin-
nalization of young people and adults in the industri-
alized as well as the developing world.

The Seoul Congress is expected to focus on developing
strategies for improving technical and vocational
education in the early years of the twenty-first century.
Strengthening national development capacities, the
international sharing of experiences and multilateral
actions through networking are expected to constitute
important components of such strategies. The Congress
will bring together policy-makers from UNESCO’s
Member States, partners from intergovernmental
organizations and representatives of concerned non-
governmental organizations. Industry and labour asso-
ciations will make specific recommendations on how
we may address the challenges for technical and voca-
tional education in the next century.

At this Symposium, you are invited to describe the
problems your countries have encountered, and the
innovations that have proved successful. Your con-
clusions will serve as contributions from the European
Region to the Seoul Congress.

The European Region

I am happy to see the International Labour Organi-
zation and the European Union, with the European
Training Foundation (ETF) and the European Centre
for the Development of Vocational Training
(CEDEFOP), participating in this Symposium.

We appreciate the significant contribution these insti-

tutions, in particular the agencies of the European

Union, are providing to the development of technical
O _l'vocational education in the European region.

12
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UNESCO’s Global Mandate

UNESCO has a worldwide mandate and responsibility.
In the European Region, we cooperate closely in par-
ticular with the European Training Foundation. The
Conference on Technical and Vocational Education in
Azerbaijan that UNESCO sponsored last September
has been a particularly positive example of synergies
created between UNESCO and the European Training
Foundation.

UNESCO’s focus is on international exchange of expe-
rience on a global level. We would like to encourage
our network partners — the UNEVOC Centres — in
Europe to actively commit themselves as partners in
the international UNEVOC Network. We know how
much other partners in the network — in particular from
small Member States and from countries with less
privileged socio-economic situations — will appreciate
your cooperation.

UNESCO’s Programme in Technical and
Vocational Education

During the last years, UNESCO’s UNEVOC Project
has focused its efforts on the advancement of technical
and vocational education in Member States in three
programme areas:

A. International exchange of ideas and experience and

studies on policy issues

UNESCO has initiated and published a series of

studies on various aspects of national systems of tech-

nical and vocational education. These studies and

events have focussed on issues such as:

« the role of technical and vocational education within
national education systems;

« policy and legislation;

» vocational guidance;

« access of girls and women to technical and
vocational education;

« technical and vocational education for rural devel-
opment;

o future trends in adult and continuing technical and
vocational education.

Most of these studies have been followed up with
workshops and symposia for policy-makers, re-
searchers and educators with a view to discussing
strategies and shaping plans for the development of
their systems. We are happy to note that this action has
enhanced the debate and public awareness concerning
the role of technical and vocational education in a
number of Member States.

The most important event in this context will be the
Second International Congress on Technical and
Vocational Education which will he held in Seoul,
Republic of Korea, in April 1999. This congress will
be another effort to focus public attention on the need

? -
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for lifelong learning and training, and the current
symposium is an integral part of its preparation.

B. Strengthening of national research and development

capabilities

In many Member States, capacities for planning, re-

search and development tend to deal with issues of

general education only. Technical and vocational edu-

cation is not always considered as an integral part of

education systems; thus it does not necessarily benefit

from national capacity-building efforts. UNESCO has

carried out numerous seminars, training workshops etc.

to bring together planners, researcher and developers in

such fields as:

+ cooperation between educational institutions and the
world of work;

» methodology of curriculum development in
technical and vocational education;

« international transfer and adaptation of vocational
curricula;

« curriculum development for entrepreneurship;

+ policy definition for vocational training in the
informal sector;

o training of teachers and trainers.

Subregional networks have developed among these
experts; they have produced guidebooks, exemplar
curricula and other instruments that are now enhancing
national capacities for research and development.
Similarly, expertise and experience have been made
available in such fields as equal access of girls and
women to technical and vocational education, of appli-
cation of modern technologies in technical and voca-
tional education, of evaluation of vocational curricula,
of assessment, and of educational and vocational guid-
ance.

C. Facilitating access to data bases and documentation;
strengthening the UNEVOC network

The globalization of markets, including labour
markets, is a particularly challenging development for
Europe. International exchange and transfer of know-
ledge is becoming more and more indispensable.
UNESCO has therefore developed a worldwide net-
work of focal points — known as “UNEVOC Centres”
- to promote the exchange of experience and inter-
national cooperation in technical and vocational
education. Today this network links 170 partners in
120 of UNESCO’s Member States throughout the
world.

« Within the last four years, UNESCO has reached
more than a thousand experts in technical and voca-
tional education worldwide through workshops,
symposia and other events.

« We disseminate “UNEVOC INFO”, the quarterly
newsletter of the international project.

ERIC
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« Several thousand items from the “List of UNEVOC
Publications” are mailed to partners in our network
every year.

o Our UNEVOC Web Pages on the Internet are visited
by more than 1000 users each month.

« Next week, UNESCO will officially launch the
UNESCO-UNEVOC Electronic Mail Forum. This
will bring together educators, researchers, policy
makers and other people interested in sharing infor-
mation in technical and vocational education inter-
nationally. UNEVOC already maintains electronic
linkages with partners in more than 60 counties
worldwide. You are all invited to join.

« UNESCO is publishing the series “UNEVOC
Studies in Technical and Vocational Education”. To
date, eleven issues have been produced.

May I invite you to visit the UNEVOC stand here at
the site of the Symposium. My colleagues will be
pleased to inform you about the various publications
and services related to technical and vocational
education that UNESCO can provide.

Perspectives for 2000 and beyond

In 1996-1997, the UNEVOC Project was subjected to
an external evaluation. Based on this evaluation and
on the recommendations formulated by the Inter-
national Advisory Committee of UNEVOC, the
Director-General will present at the Second Inter-
national Congress on Technical and Vocational Edu-
cation a strategy on UNESCO’s future role in the
development of technical and vocational education.
This strategy will be the basis of a long-term pro-
gramme on technical and vocational education by
UNESCO as from the year 2000.

The guiding principles of this programme are con-
tained in UNESCO’s “Convention on Technical and
Vocational Education”, which was adopted by the
Organization’s General Conference in 1989. Today
these principles are as valid as they were 10 years ago.
UNESCO and the International Labour Organization
(ILO) are currently exploring the potentialities, fields
and modalities of closer cooperation between both
organizations in technical and vocational education and
training. Only last week, the Government of Germany
offered continued support for UNESCO’s programme
in technical and vocational education in the year 2000
and beyond.

Within the last few months we have held regional con-
sultations with National Commissions for UNESCO on
the Draft Programme and Budget for 2000-2001. These
consultations have produced clear evidence for the
need to attach higher priority to our programme on
technical and vocational education:

In the African Region, it was recommended that more
emphasis was needed on increased access to secondary
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education, as well as on scientific education and tech-
nical and vocational education, which is perceived as
an effective means of combating youth unemployment.

In the Asia/Pacific Region, the rapidly growing im-
portance of technical and vocational education was
recognized. Within the programme “Reform of Educa-
tion”, the highest priority was requested for technical
and vocational education and the renovation of secon-
dary education.

According to the Latin America and the Caribbean
Region, greater attention should be focused on tech-
nical and vocational education and science and tech-
nology education. Technical and vocational education
was once again listed ‘first’ among the areas of highest

priority.

Your Excellency,
Ladies and Gentlemen,

We will be listening to your contributions and com-
ments with great interest. They will guide us for the
development of the long-term programme in technical
and vocational education that UNESCO will present at
the Second International Congress on Technical and
Vocational Education in Seoul in April next year.

Let me express once again our gratitude and our thanks
to our Greek hosts and organizers of this Symposium
for their initiative, for their generous support and for
their cooperation in the organization of this event.

I wish you every success in your deliberations over the
next few days.

3.4 The International Labour
Organization
MFr Nikolai Petrov

Mr Nikolai Petrov is Chief of the Technical Cooperation
Team in Employment and Training of the International
Labour Office (ILO) in Geneva

Mr Chairman,

Your Excellency,

Dear Colleagues from Eastern and Central European
countries,

Mr Hansenne, Director General of the International
Labour Office, asked me to convey his greetings to this
very important meeting. ILO is one of the oldest
specialized agencies of the UN family. It was created
in 1919, and its major principle is looking for social
agreement on matters concerning the field of work.
All the questions in this field should really be dis-
cussed, and a solution which can satisfy both sides of
production, employers and workers, should be found.
(" : government is in the centre helping them to reach

|-R] Ceement if necessary.
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Because our organization devotes all its time and
resources to the field of work, training for the job and
training for employment are among its major pre-
rogatives.

In recent years we have been coordinating our efforts
more and more, and cooperating with UNESCO, as it
is becoming rather artificial to divide vocational edu-
cation from vocational training. So real life is pushing
us to joint efforts in training young and not so young
people to enable them find a job, to be gainfully
employed, to have a steady income for themselves and
for their families. ILO is also involved in the prepa-
ration of the World VET Congress which will take
place next year.

We are very glad to participate in this important Sym-
posium which is going to deal with the complex prob-
lems of VET reforms in European and Central Asian
countries. I am sure that the thought-provoking speech
made by the Minister of Education this morning will
help us to come to the right proposals and conclusions
by the end of our debates as Ariadna’s Thread helped
Theseus to find the right way back from the Labyrinth
when he visited this beautiful island some time in the
past. I wish the Symposium every success.

Thank you.

3.5 The European Training Foundation
Mr Ulrich Hillenkamp

Mr Ulrich Hillenkamp is Deputy Director of the European
Training Foundation

Mr Chairman,
Your Excellency,
Dear Colleagues,

The European Training Foundation attaches great
importance to this congress on vocational education
and training in Europe on the threshold of the 21
century. It will demonstrate once more the signifi-
cance of investment in human resources in preparing
for continuing economic changes in the context of
globalisation, and the need for new/changed qualifi-
cations evolving from the labour market in order to
contribute to the employability and adaptability of the
workforce.

Another issue that [ give priority to is the topic of envi-
ronmental protection and the education and training
issues linked to this.

I would like to thank UNESCO and the Greek authori-
ties for organising this important event. It is also a
sign of good cooperation between Member States,
international organisations, private sector institutions

G045
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and the social partners. This type of conference has
always been important for me, particularly as a
medium for the exchange of experience in both formal
and informal ways because lifelong learning applies to
all of us. The conference represents, at the same time,
a major step in the preparation of the World Congress
on Vocational Education and Training in Seoul, and

I am happy to serve as a member of the International
Steering Committee to advise UNESCO in preparing
this event. I am glad to see many familiar faces from
our partner countries and from the international field.
As this is an UNESCO conference, I am also happy to
report on intensified cooperation between our two
organisations.

Let me briefly introduce the European Training Foun-
dation to you. The Foundation is one of the agencies
of the European Union. It started its work in January
1995 in Turin, Italy, with the purpose of promoting
cooperation and coordination of assistance in the field
of vocational training reform in Central and Eastern
Europe, in the New Independent States, and in Mon-
golia. In addition, the Foundation provides technical
assistance for the implementation of the Tempus Pro-
gramme for cooperation between the European Union
and the countries of Central and Eastern Europe, the
New Independent States and Mongolia in the field of
higher education. In July 1998, the geographical scope
of the Foundation’s work was extended to the non-EU
Mediterranean countries.

The Foundation’s activities are entirely financed from
the European Union budget. Currently, 130 staff from
all EU Member States are employed. The Foundation
also provides traineeships for staff from its partner
countries.

An important aspect of the Foundation’s work in order
to ensure synergy and to minimise duplication is strong
cooperation with other international and bilateral
players. Let me stress here our close links with organi-
sations such as CEDEFOP, UNEVOC Centres,
UNESCO, the World Bank, ILO etc.

The main instruments the Foundation has developed to

support the reform process in the partner countries are:

« Policy advice: for example, the provision of input to
Phare and Tacis programming and the project defini-
tion process at the request of the Commission;

o Project design and management: for example, pilot
or feasibility projects funded by the Foundation or
jointly with other interested parties, or larger scale
national and multi-country projects funded by the
European Union’s Phare and Tacis Programmes;

o Cooperation: including the joint development of
projects with other donors; activities to promote co-
ordination and complementarity between donor

O _tiatives; ensuring an effective information flow on

vocational education and training to all relevant
parties;

o Networking: especially through National Observa-
tories and the promotion of exchange of information
and experience. At present, the exact nature of the
Foundation’s activities in the non-EU Mediterranean
countries is in the process of being developed. The
period 1998-2000 should be seen as a preparatory
phase during which the Foundation adapts its ex-
pertise and approach to the particular needs and
priorities of these new partner countries.

I am looking forward to a fruitful exchange of
experience.

3.6 The European Centre for the
Development of Vocational Training
Mr Stavros Stavrou

Mr Stavros Stavrou is Deputy Director of the European
Centre for the Development of Vocational Training
(CEDEFOP)

Minister of National Education and Religious Affairs,
Ministers,

Representatives from UNESCO,

President of OEEK,

Ladies and Gentlemen,

The quality and the mode of utilizing the human
workforce at a micro- and macro-economic level will
contribute much more to the development of the com-
petitiveness of the economy and the multifaceted
growth of society in general from now on. Therefore
the role of Vocational Education and Training will
become much more important than it ever has been.
Moreover, the relevant choices that will be made today
about what policies are to be followed, what methods
and means are to be used, will definitely influence
developments for many years to come.

Many of the topics of this conference are recognized
unanimously to share many similar features at national
and international level. But these do not necessarily
imply just one thing in the choices that we make: they
are equal alternatives. This is the reason why inter-
national information and mutual communication and
collaboration are not only valuable but necessary, so
that the experience from other countries can be
systematically evaluated, creatively used, and suitably
adapted to local circumstances.

Issues like cohesive lifelong learning, ensuring the
quality and an acceptable relationship between cost and
benefit for training, a wider use of the workplace as a
conveyor of learning, and the certification of profes-
sional skills that have been acquired informally are
only some of the things that have to be dealt with prop-
erly and carefully in Europe and all over the world.

16
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For over twenty years CEDEFOP has been working
methodically and contributing as a decentralized plan-
ning agency to create as cohesive a European policy as
possible in the field of vocational training with the
active participation of the social partners and national
governments of the Member States of the European
Union and with the European Commission. Itis a
documentation and reference centre for collaboration
and for promoting research which attempts and
achieves bringing politicians closer to researchers and
to those who are daily occupied with training (teachers,
students etc.), in order to bring about a fruitful collabo-
ration regarding prospects.

Experience teaches us that focusing the efforts of an
international collaboration on certain topics with con-
verging aims makes it possible to find commonly
acceptable methods and means to search for solutions
and models to be followed. The choice of topics for
the Symposium is very successful because they seem
to have many points in common not only for our con-
sideration, but also in how things, such as new tech-
nologies, tourism and the environment are dealt with
beyond national borders. So the prospectives for an
essential and fruitful discussion that will lead us a step
closer to the International Conference in Seoul are very
favourable.

I wish you every success!

3.7 The Commissioner of the European
Commission
Mr Christos Papoutsis

Mr Christos Papoutsis is Commissioner at the European
Commission. He sent the following message to the partici-
pants of the Symposium

Let me start by congratulating the organisers of the
European Symposium on Vocational Education and
Training. I believe that the discussions that will take
place within the framework of the Symposium will
substantially contribute towards the development of the
relevant thinking on the issue and the recording of con-
crete ideas and proposals on this current and important
issue. The discussions and the conclusions of the
Symposium will indeed be a valuable contribution to-
wards the preparation of the UNESCO Second Inter-
national Congress on Vocational Education and
Training to be held next year in Seoul. Unfortunately
my commitments at the regular Session of the Com-
mission of the European Communities in Brussels pre-
vented me from taking part in the deliberations of the
Symposium, in spite of the fact that I would very much
like to. Still, allow me to share with you certain
thoughts concerning the issue of vocational education
@ [ltraining. It is an issue of particular concern to us
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in the EU and, indeed, its priority related to our
policies and actions is high.

Vocational education and training has acquired a par-
ticularly critical importance in the new environment
that has been shaped by the globalization of production
and the markets, the application of new technologies
and the development of the information society since it
is in the very heart of our efforts to reinforce the com-
petitiveness and the development of the European
economy and the creation of new jobs. I could state
that such a vocational education and training which
would respond to these new economic and social
developments is indeed the key for the achievement of
our broader economic and social objectives at the
threshold of the 21" century.

Currently in the Commission of the European Com-

- munities a large-scale initiative is under way to support
entrepreneurship and entrepreneurial spirit in Europe.
This initiative encompasses the promotion of a series
of specific measures that aim at the improvement of the
environment within which the European enterprises
develop.

A central issue related to this effort is to adopt the
curriculum and to develop the appropriate training pro-
grammes so that entrepreneurship and a new entre-
preneurial concept are efficiently promoted in Europe.
Cooperation between universities, research centres and
enterprises is necessary for the success of the above
endeavour.

We attribute particular importance to the appropriate
preparation and education of young people that will
enable them to develop entrepreneurial activities. We
also believe that the training of the businessmen them-
selves, the executives and the rest of the employees of
the enterprises, is very important for the latter to be
able to face the new economic and social realities. The
application of the new technologies, the obligations
stemming from the issue of the protection of the envi-
ronment, and the internationalization of the economic
activity render necessary the provision of appropriate
information and training for the enterprises and their
employees. This becomes even more necessary if we
consider the rapid development of new forms of eco-
nomic activity, such as electronic commerce, and also
traditional economic activities, such as tourism, that
have important developments and, now, new quality
features, and that the provision of a broad range of
services is required for them.

In order to be able to respond effectively to the great
challenge posed by the development of a modern and
efficient vocational education and training system,
close cooperation and coordination between the public
authorities is required at European and national level,
as well as the active participation of the private sector

oy



Page 16

Opening

itself. The latter is one of the sectors which is at the
centre of cooperation both with the countries of Central
and Eastern Europe and the Mediterranean countries.

I believe that the European experience and our policies
concerning this field can contribute constructively to
the discussions that will develop in Seoul next year.

I wish every success to the deliberations of the
Symposium.

3.8 The Permanent Delegate of Greece
to UNESCO
Mr Vassilis Vassilikos

Ambassador Vassilis Vassilikos is Permanent Delegate of
Greece to UNESCO

Minister,

Minister from Cyprus, which we hope will achieve its
accession to Europe soon,

Minister from war-torn Albania,

Mr Parsuramen,

Mr Sapountzoglou,

I had prepared a short speech, dear delegates, but the
minister has absolutely covered what [ meant to say.

I would like to congratulate my friend Mr Arsenis,
Minister of National Education and Religious Affairs,
and Mr Sapountzoglou, the Chairman of OEEK, and
his collaborators from the bottom of my heart on this
essential initiative to bring together a number of
academics in order to discuss the vivid issues of voca-
tional education and training on the threshold of the
21% century.

After the rapid technological developments in the
fields of information, communication and informatics
as well as in the new occupations, if we indeed believe
that the century we anticipate can be better and more
just for everybody, we must all mobilize without delay,
for the last 486 days remaining to the dawn of the 21*
century by preparation, programming and renewal in
the sector of education, and especially in the sector of
vocational education and training. We see that the
Greek Ministry of Education is moving toward this
direction by organizing conferences such as this and
through the very fundamental reform which is being
established in education by the Minister.

I hope that all of you, together with science and your
knowledge, will find Ariadne’s thread in the beautiful
Crete of Minos and the Labyrinth that will lead to the
resolution of the problems of vocational education and
training on the threshold of the 21* century. I also
hope that the conclusions of this Symposium will con-
stitute the platform for our discussion in the Inter-
national Congress in Seoul. [ extend my wishes for the
O _ess of the Symposium. This is the small speech

When I got to meet Mr Sapountzoglou at the UNESCO
General Assembly a year ago, and he explained
(because I didn’t know, [ must confess) what OEEK
stood for, I realized that this is where